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Privacy policy

1. PREFACE

This page outlines the privacy policy for the website associated with the domain "somaeu.com”
(hereinafter referred to as "the website") of A&A Medical Studies Agency LTD (hereinafter referred
to as "the company").

The website and its services are intended for individuals who are aged 16 years and above.

At A&A Medical Studies Agency LTD, safeguarding the confidentiality of your personal data is an
integral part of our business ethos. Our privacy policy and operational procedures are meticulously
designed to ensure the proper, legal, and secure processing, sharing, and storage of personal data.
We are committed to upholding the utmost confidentiality and integrity of this information.

2. COLLECTING PERSONAL DATA

When you visit, browse, or use the www.somaeu.com website, no personal data is collected.

Personal information will only be requested when a visitor chooses to purchase products through
the website, whether by placing an order as a guest or by creating an account on our platform. The
same applies when orders are placed via phone.

In any instance, the personal information we request from you is limited to the absolutely
necessary details required for the fulfillment of your order, ensuring your privacy and data security.
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3. USE OF PERSONAL DATA

The company collects and utilizes personal data of its customers exclusively for the purpose of
conducting its business operations, in compliance with relevant national laws and the European
Regulation 2016/679.

4. TYPES OF PERSONAL DATA WE STORE

In our company, we collect non-sensitive personal data from the users who choose to order
products through our website.

5. DATA SECURITY

The company processes users' personal data with the utmost care and security. We have
implemented and consistently maintain the necessary technical and organizational measures to
protect all user data from accidental or unlawful destruction, loss, alteration, unauthorized
disclosure, or access.

However, it's important to acknowledge that the nature of the internet, being accessible to anyone,
prevents us from offering an absolute guarantee that unauthorized third parties will never be able
to breach our protective measures and access data.
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6. FOR HOW LONG DO WE KEEP YOUR DATA

We retain your personal data for as long as it is necessary to fulfill the purposes defined by this
"Privacy Policy," unless applicable laws mandate their retention for an extended duration. In the
case of personal data related to product purchases, we may retain this data for a longer period to
comply with our legal obligations, including those under commercial and tax laws, as well as for
product warranty purposes.

In general, your personal data remains in our systems until you choose to revoke your consent,
which you can do at any time. Revoking your consent will not affect the legality of data processing
that occurred prior to the revocation.
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